wxxxrkkkCARE AND CLEANING INSTRUCTIONS*##ssss

sk Customer is responsible for ALL breakage, damage, and/or loss* s

PILATES, BOWLS, AND ALL CHINA PIECES

All items must be thoroughly washed and dried before they are returned. Meaning, NO FOOD in or on the
plates, bowls, and china pieces. Care MUST be taken to make sure pieces DO NOT TOUCH each other
when washed in a dishwasher.

GLASSES AND STEMWARE
All glasses must be emptied of their contents and cleaned before being placed BASE DOWN in their racks.

ACRYLIC BOWLS, PUNCH BOWLS, TRAYS, AND FISH TRAYS
All acrylic ware needs to be hand washed in warm soapy water, thoroughly rinsed and dried before
returning.

FLATWARE
All flatware must be thoroughly washed and dried before returning to their carriers.

CHAFING DISHES
Empty sterno holders! Wash and dry ALL parts before they are returned. Meaning, NO FOOD in or on the
chafing dishes, stands, or lids.

SILVER PIECES
All silver pieces must be hand washed in warm, soapy water, thoroughly rinsed and dried before returning.

DO NOT POLISH SILVER

CARRYING BOXES AND TOTES
All carrying boxes and totes are valuable! A replacement fee will be assessed if lost, damaged, or returned

dirty. DO NOT place any wet, damp, or dirty items in totes.

LINENS
« Candle wax, Mildew, Burn Holes, Red Sauces, Permanent Markers, Ink, etc, ALL. OF THESE

THINGS WILL PERMANENTLY DAMAGE LINENS!!!!

« DO NOT put linens in laundry bag wet or damp in ANY way, they will mildew and you will be
responsible.

«  ALL FOOD particles, glitter, confetti, or decorations MUST be removed prior to bagging
linens for return.

« DO NOT use tape on linens!

« Customer is responsible for ANY and ALL damages to linens.

*A cleaning fee will be assessed on any items returned dirty. Minimum cleaning charge is $24.00*




